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Introduction 

This survey is vital to Folkestone Nepalese Community (FNC) to discover the 
beneficiaries’ responses. The survey is primarily designed to access the effectiveness 
and importance of IT Beginners course run at the FNC Centre and to find out the impact 
that has made in their social life or in education. 

Method 

This survey was undertaken at the Folkestone Nepalese Community Centre (FNC Centre) 
community to gather the information about the beneficiaries to discover their experience 
regarding the IT class. The answers were collected by tick in a box from scale of strongly 
agree to strongly disagree. The total numbers of participants were, 3 Females including 5 
males with age group averaging 66 and above. 

Results and graphs 

The result was purely reflected about how they felt about the course and its impact 
towards their lives. As a matter of fact, this survey can be used as evidence to conduct 
and improve various classes in the future by the Folkestone Nepalese Community Centre 
(FNCC). Majority of the feedback received were positive about the course and they way it 
was conducted. However below are the graphs for visual representation and better 
understanding of the survey that was undertaken. 
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Conclusion 

Through this study, we have gained valuable insights into the studying habits and 
preferences of our beneficiaries. Several trends and patterns have emerged from the data 
collected, shedding light on the diverse ways individuals approach their study routines. 
This highlights that the beneficiaries are not only engaged physically but also enjoying the 
concept and teaching methods, and the teaching personal provided by the Folkestone 
Nepalese Community Centre (FNCC). His expertise in the subject matter has helped the 
beneficiaries to learn and experience the course in very pleasant environments. However, 
90% of the of the answers on the betterment of improvement of course has very similar 
answer, i.e. they would appreciate a long duration of course in near future. 

Appendix 

Please tick the box that best 
matches your opinion 

Strongly 
agree Agree Disagree Strongly 

disagree 
The course was as good as or better 
than I expected.  37.5 62.5     
I feel I have learned a lot on the 
course. 37.5 37.5 25   
I have gained more confidence 
because of the course.  12.5 50 25 12.5 
I felt safe on this course. 75 25     
The tutor has given me help and 
support to achieve my learning goals.  100       
The tutor has made the course 
motivating and enjoyable.  100       
The course has encouraged me to 
keep on learning. 87.5 12.5     
I am happy to recommend the course 
to others. 87.5 12.5     
I would attend another course if 
available to me. 75 25     
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